Imageuesi

Installation Guide

Version 11.0

. o~
informa

software

QLS Solutions Group, Inc.
701 Seneca Street
Buffalo, NY 14210

(716) 852-2203
http://lwww.QLS.com
http://lwww.QLS.com/Blog


amy
Placed Image

http://www.QLS.com
http://www.QLS.com/Blog

ImageQuest Installation Guide 11.0

Copyright Information

Copyright © 2011 Informa Software. All Rights Reserved.

No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or
translated into any other language or computer language in whole or in part, in any form or by any means,
whether it be electronic, mechanical, magnetic, optical, manual or otherwise, without prior written consent of
Informa Software.

Informa Software disclaims all warranties as to this software, whether expressed or implied, including without
limitation any implied warranties of merchantability, fitness for a particular purpose, functionality, data integrity
or protection.

Pentium is a registered trademark of Intel Corporation.
Windows is a registered trademark of Microsoft Corporation.

Trademarks of other companies mentioned in this documentation appear for identification purposes only and
are the property of their respective companies.

Title ImageQuest Installation Guide

Version | 11

Revision | November 2011




ImageQuest Installation Guide 11.0

Table of Contents

TalagoTe W ot le] gl ol [aqF: 1= LT LU T=T) oS USRE 4
V=] Lol g Y=l Mo I [ g ¥ = LT @ LU ] o RO 4
IMageQuESst SEIVET INSTAIlATION ...cccviiie et e e et e e e e ettt e e e seateeeesbteeeesnbeeeesantaeeaeesnes 5
e =T =0 U1 L= TP 5
Pre-INStallation NOTES.....oouiiiiiiiereee ettt sae e ettt et et e e bt e bt e b e beesbeesbeesanesane s eareennees 6
LGy =] = (=T RSP 7
Install using SQL EXPress 2008 R2 .........uviiiiiiieeieiiiiieieeeesseeeitteeeeaeeessussassesesssesssaasssssssaeasesastssssessssssssssssssessennnnes 14
IMageQuest ClIENT INSTAIALION ....coeiiie e e r e e et e e e e e b e e e s e abeee s nsaeeeestaeeesnnesneean 23
== 0 T 1= TSSO 23
LGyt o= ] =1 (=T [PPSR 24
DVD INSTAIIAION ...ttt et e st e sttt e s st e e s bt e e be e e s aeeesmreesabeeesabeesabeesareeeesareeeanes 24
INstallation from NETWOIK SNAre ......c...ei it e b e e sbe e e st e e sbeeesneeesaneas 30
SHENT INSTAIIS ...ttt ettt sttt e et e e sat e e e bt e e bt e e sabee s besebeeeanseesareeeaneeesnreeesneeesnreanas 31
T g T T @ TU T 0T oY =d =T LSRR 32
L0 A =T V1= PP PR PRSP 32
01T ={ - To [T T=q T T Tl T @ U SRR 33



ImageQuest Installation Guide 11.0

Introduction to ImageQuest

Welcome to ImageQuest!

The ImageQuest product line is a complete enterprise content management system consisting of document/file
management, forms processing and workflow components. ImageQuest is designed to facilitate access to and
the distribution of document-oriented information within your organization. By putting documents at your
fingertips and leveraging the related data, ImageQuest will improve efficiency while helping you deliver better
service.

Informa Software has a strong commitment to customer service and product quality. If you have questions,
please contact an Informa Client Services Representative immediately. Thanks for using ImageQuest and please
share your ideas on how we can make ImageQuest better for everyone.

Please contact us below for technical support and/or troubleshooting:

ImageQuest Support
(877) 475-7778

support@informasoftware.com
http://www.informasoftware.com/support
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ImageQuest Server Installation

Prerequisites

Before you install ImageQuest, ensure that your host system has the minimum system installation requirements

below:

Note

Note

P4 CPU or higher (multi-core recommended)

2GB Memory (4GB Recommended)

DVD Drive (if installing from disc)

300MB free hard drive space (for program files only)

Windows Server 2003 R2 SP2, Windows Server 2008 SP2, Windows Server 2008 R2, Windows XP SP3,
Windows Vista SP2, or Windows 7. (32-bit and 64-bit OS versions are supported, but ImageQuest runs
in 32-bit mode on a 64-bit OS)

If a software firewall product is running on the server, please ensure that TCP ports 32751 and 33176
and UDP port 2112 are open.

Microsoft .NET Framework version 4.0 (Full Framework)

Microsoft SQL Server 2005 or 2008 is required to install ImageQuest. If you do not already have a SQL
server, SQL server 2008 R2 Express is included on the installation media.

Internet Information Service (1IS) Server is required to configure WeblQ

[IS must be installed and configured to install OXPd on an HP device which does not natively support
OXPd.

: ImageQuest 11 runs in 32-bit mode on 64-bit Operating Systems.

: If you are upgrading ImageQuest from version 10.3, please refer to the “ImageQuest Upgrades” section

in this document.
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Pre-Installation Notes

Please review the following pre-installation notes prior to performing your ImageQuest Server installation.

e “Server” refers to the ImageQuest host computer, not necessarily a traditional server.

® For security and performance reasons, Informa Software does not recommend installing ImageQuest on
a domain controller. In addition, Microsoft does not recommend installing SQL Server 2008 R2 Express
Edition on a domain controller.

e If you are installing to an Existing SQL Server, you will need to provide the proper SQL credentials during
installation. This includes a SQL login that has appropriate permissions to create and manage a database
on the server. The SQL Server also must be configured for Mixed Mode authentication.

e |f you are installing to an Existing SQL Server, the SQL Full-Text Search Service must be installed and
running.

® IS (Internet Information Services) must be installed and configured on the ImageQuest server if you
wish to use WeblQ.

e The ImageQuest 11 installation media contains the entire software package with a full 15-day trial. A
license key must be obtained from Informa Software in order to continue using the program beyond the
trial period.
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Getting Started

First, place your ImageQuest Installation CD in the server’s DVD drive.

The ImageQuest autorun window launches as demonstrated below. Click “Install ImageQuest” as highlighted in
red on the autorun menu, or browse the DVD and double-click the Server.msi and follow the procedures in the
installation wizard.

Ea Imageuest by Informa Software

Readme
Dacumentation. ..
Prerequisites. .

el teglE ol

i

TR 4

ImageQuest Addons...

LRATE

Browse CD

Yersion 11.0
Infarma Software Website
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The next screen will appear with various options to install IQ Server, 1Q with SQL x86, or x64 or the IQ Client.

6 ImageQuest by Informa Software - Install ImageQuest

Install 1Q Server

Install with SQL %86

Install with SOL x5

Install 1Q Clint

Back to Main Menu

“ersion 11.0
Inforrma Software Website

Click “Install IQ Server” to install ImageQuest 11.0 Server to perform a new install using an existing SQL server or
to upgrade from ImageQuest 10.3.

Note: When installing to an Existing SQL Server, any login that has appropriate permissions can create and
manage a database on the server. The SQL Server needs to be configured for Mixed Mode authentication

Note: Please see pages 15 through 23 for “Install with SQL x86” or “Install with SQL x64” installation steps.
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The window “Welcome to the ImageQuest 11.0 Setup Wizard” will appear as shown below. Click “Next” to

continue.

{i& ImageQuest 11.0.0.23 Setup M B ] A

Welcome to the ImageQuest 11.0.0.23
Setp Wizard

The 3etup wizard will install ImageQuest 11.0,0.23 on your
computer, Click Mext ko cantinue or Cancel ko exit the Setup
Wizard,

. “speilie
informa

soltware

Back I Mesck I Cancel

In the EULA window, read the terms provided and select “I Accept the terms ... “ and click “Next”.

f& ImageQuest 11.0.0.23 Setup J. =100 x|

End-User License Agreement

Please read the following license agreement carefully

End user license agreement ﬂ

INFORMA SOFTWARE

ImageQuest® FasKeeper® ImageQuest MFP® IQLegal®
SOFTWARE LICENSE AGREEMENT

WOTICE TO USER: PLEASE READ THIS CONTRACT CAREFULLY. BY

USIMNG ALL OR AMY PORTION OF THE INFORMA SOFTWARE YOU ACCERT
ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT, INCLUDING,

IN PARTICULAR THE LIMITATIONS ON: USE CONTAINED IN SECTION 2;
TRANSFERABILITY IN SECTIOM 4; WARRANTY IN SECTIOM 6; AND
LIABILITY IM SECTICN 7. YOU AGREE THAT THIS AGREEMENT I=
EMFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGMED j

[ I accept the terms in the License Agreement

Prink Biack I et I Cancel |
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You will see the window, “Destination Folder,” as illustrated below. The default location is shown here.

i‘é‘ Imagefuest 11.0.0.23 Setup ;Iglﬂ

Destination Folder

Click, Mext ko install to the defadlk Folder or click “hange to choose another,

Install ImageQuest 11.0,0,23 to:

Ic:'l,PrUgram Files\Informa SoftwarelImageQuest),

Change. .. |

Back I Mext I Cancel

Click “Change” to select another location or click “Next” to install ImageQuest to the default location.

ii% InageQuest 11.0.0.23 Setup

Destination Folder

Click Mext tainstall ko the default Folder or click Change ko choose another,

=10] ]

Inskall ImageCuest 11.0.0.23 bo;

Iu::'l,Prngram Files\Informa Software\Imageuest)

Back I Mext I

Cancel

10
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Selecting “Change” will bring up the screen shown below and allow you to change where ImageQuest is
installed. Click “OK” to proceed.

i ImageQuest 11.0.0.23 Setup

Change destination folder

Browse ko the destination Folder

1 %]

Lok, in: £ ImageqQuest

ENEE

Ealder name:

Ic:'l,F‘rngram FilestInforma Softwarel ImageQuest),

[8]4 I Cancel

After deciding where to install ImageQuest, you will be prompted for the SQL database server name and credentials.

Once you enter the correct information, click “Test” to test the connectivity of the database server.

11

i’-:!r" ImageQuest 11.0.0.23 Setup N x|

Database Server

Select database server and authentication method.

Enter the database server ko use For ImageCuest,
Database Server:

|inqu|

Specify the database information used to connect bo Imagefuest, The Login ID specified
must have permission to create databases and own database objects,

Dakabase: |Imagequest

Login IC: |sa
Password: | esesess
Click 'Test' to test connectivity to the database server, — Test |

Back I Iext I Cancel |
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If the credentials are correct, you will see the following screen when you click “Test”.

|’_§1 ImageQuest 11.0.0.23 Setup s |

0 The 5gl Server information specified is walid,

Click “OK” on the above message and then click “Next” on the Database Server window to proceed.

Click “Install” to continue and the install will begin.

. ii._%- ImageQuest 11.0.0.23 Setup o IEllil
Ready to install ImageQuest 11.0.0.23
Click Install to begin the installation, Click Back to review or change any of wour
installation settings, Click Cancel to exit the wizard,
Back Cancel

12
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The server installation may take a few minutes to complete.

fi ImageQuest 11.0.0.23 Setup i = 1o =]

Installing ImageQuest 11.0.0.23

Please wait while the Setup Wizard installs ImageCuest 11.0.0.23,

Skatus: Zopying new files

Bacle Iext

When the ImageQuest Server installation completes, click “Finish”.

iii.a ImageQuest 11.0.0.23 Setup = | EI|5|

Completed the ImageQuest 11.0.0.23
Sehup Wizard

Click the Finish butkon to exit the Setup Wizard,

. i
mformc

software

Back:

Cancel |

13
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Install using SQL Express 2008 R2

If you wish to install ImageQuest using the SQL Express 2008 R2, select “Install with SQL x86” or “Install with SQL
x64”.

B8 ImageQuest by Informa Software - Install ImageQuesk

Install 1Q Server

Install with SOL 86

Install with SOL %54

Ty

LR

T NI
L l'ﬂ‘

Back to Main Menu

“Yersion 11.0
Informna Software Website

14
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The SQL Server 2008 setup will begin

D) :
nstalling Microsoft SL Server ZHAB RZ Express xBbh Edition

Microsoft (R> EQL Server 2008 RZ Setup 18.50.1608.81
Copyright <c?> Microsoft Corporation. All rights reserved.

SOL Server 2008 R2

Please wait while SOL Server 2008 R2 Setup processes the curment operation,

SQL will check installed setup support file components and then perform the installation.

50 server zo0przsetp ol
Setup Support Files

Click Install ko install Setup Support files, To install or update SQL Server 2008 R2, these files are required,

Setup Support Files The following components are required For SOL Server Setup:

! Feature Name Skatus
Setup Support Files

ExecuteCaloulateScenariotorkflow

(T[]

< Back Install Cance| |

4

15
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The SQL installation may take up to 15 minutes to complete.

i SQL Server 2008 R2 Setup

16
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Click “Next” to proceed with the ImageQuest installation.

i =101

i-;% ImageQuest 11.0.0.23 Setup

Welcome to the ImageQuest 11.0.0.23
Setp Wizard

The Setup Wizard will install ImageQuest 11.0.0.23 on waour
computer. Click Mext to continue or Cancel ko exit the Setup
Wizard,

: —
mformo

sottware

Back: I Mext I Cancel

III

The “License Agreement” window will be displayed as below. Read the terms provided carefully and select
Accept the terms in the License Agreement” and click next to proceed.

i@ ImageQuest 11.0.0.23 Setup I = [l 4|

End-User License Agreement

Please read the Following license agreement carefully

End user license agreement 3

INFORMA SOFTWARE

ImageQuest® FaxKeeper® ImageQuest MFP® IQLegal®
SOFTWARE LICENSE AGREEMENT

MOTICE T WSER PLEASE READ THIS CONTRACT CAREFULLY, BY

USIMG ALL OR ANY PORTIOM OF THE INFORMA SOFTWARE YOU ACCEPT
ALL THE TERMS AND CONDITICNS OF THIS AGREEMENT, INCLUDING,

IN PARTICULAR THE LIMITATIONS ON: USE CONTAINED IMN SECTION 2;
TRAMNSFERABILITY IN SECTICN 4; WARRANTY IN SECTION 6; AND
LIABILITY IN SECTION 7, 0L AGREE THAT THIS AGREEMENT IS
EMFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED ﬂ

[ 1 accept the terms in the License Agreement

Print Back I et I Cancel |

17
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You will see the window, “Destination Folder,” as illustrated below. The default location is shown here.

i‘..% ImageQuest 11.0.0.23 Setup = il 2

Destination Folder

Click Mext to inskall to the default folder ar click Change to choose another,

Install Imageuest 11.0.0.23 bo;

Ic:'l,Pngram Files\Informa SoftwarelImageQuest),

Change. .. |

Back I Mext I Zancel

Click “Change” to select another location or click “Next” to install ImageQuest to the default location.

ii‘% Imageuest 11.0.0.23 Setup

Destination Folder

Click Mext ko install ko the defaulk Folder or click Change to choose another,

=101 ]

Install Imageuest 11.0.0.23 to:

Ic:'l,F‘ru:ugram FilesiInforma SoftwarelImageQuast),

Change. .. |“_

Back I Tk I

Cancel

18
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Selecting “Change” will bring up the screen shown below and allow you to change where ImageQuest is
installed. Click “OK” to proceed.

i’-,;" ImageQuest 11.0.0.23 Setup D x|

Change destination folder

Browse ko the destination Folder

Look in: £ ImageQuest

3 o o

Folder name:

Ic:'l,Pngram FilesiInforma SoftwarelImageuest),

oK I Zancel

See the window, “Database Server” as displayed below. The installer will populate this information by default.

Please do not change any of this information. Click “Test” to confirm connectivity.

19

ii.‘-!;l Imageuest 11.0.0.23 Setup

Database Server

Select database server and authentication method,

Enter the database server to use For Imageuest,
Database Server:

|inquI

Specify the database information used ko connect to ImageQuest, The Login ID specified
must have permission to create databases and own database objects,

Database:  [Imagequest

Login IC: |sa

Password: | essssees

Click 'Test' ko test connectivity ko the database server, —_— Test |

Back. I Iext I Cancel
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The following message will be displayed. Click “OK” and then click “Next”.

i ImageQuest 11.0.0.23 Setup S|

0 The 3gl Server information specified is walid,

Click “OK” on the above message and then click “Next” on the Database Server window to proceed.

Click “Install” to continue and the install will begin.

. ii,_% Imageuest 11.0.0.23 Setup e Il:llﬂ
Ready to install ImageQuest 11.0.0.23
Click Install ko beqin the installation, Click Back to review or change any of your
inskallation settings. Click Cancel ko exit the wizard,
Back Zancel

20
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The server installation may take a few minutes to complete.

|’;!r1' Imagefuest 11.0.0.23 Setup ;Iglil

Installing ImageQuest 11.0.0.23

Please wait while the Setup Wizard installs ImageQuest 11.0.0.23.

Status: Copying new Files

Back Iexk

When the ImageQuest Server installation completes, click “Finish”. The default ImageQuest client installation
will then begin.

il ImageQuest 11.0.0.23 Setup j =100 %]

Completed the ImageQuest 11.0.0.23
Setup Wizard

Click the Finish bukton to exit the Setup \Wizard,

. o
informa

software

Back CHinish Zarice]

21
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The default ImageQuest client will install the following modules on the server: IQadministrator, IQdesktop, Windows
Explorer Connector and IQprinter.

EI] Please wait while Windows configures ImageGuest Client 11.0.0.26

Time remaining: 1 seconds

Once the ImageQuest client install is complete, please press any key to continue. At this point, the ImageQuest server
and client installations have been completed on the server.

v CWINDOWS  system32cmd.exe - - I:Ij__{i_”
Installation is complete. Please launch IQadministrator from the Windows Start n

Menu. .

Press any key to continue . . . _

22
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ImageQuest Client Installation

Once the ImageQuest Server is installed, you have the option to install the IQ Client on client workstations.

Prerequisites

Before you install your ImageQuest Client, ensure that the client PC has the minimum prerequisites below:

Note
Note

Note

P4 CPU or higher (multi-core CPU recommended)

1GB RAM (2GB Recommended)

DVD Drive (if installing from disc)

80MB free hard drive space

Microsoft .Net Framework version 4.0 (Client Profile)

Local administrative access is required to perform the initial client installation

Windows XP SP3, Windows Vista SP2, or Windows 7. (32-bit and 64-bit OS versions are supported, but
ImageQuest runs in 32-bit mode on a 64-bit OS)

Adobe Acrobat Reader 6.0 or higher

Microsoft Office 2003, 2007 or 2010 (x86 only) is required for the ImageQuest Office Connector
WeblQ Clients require Internet Explorer 7 or higher

: ImageQuest 11.0 runs in 32-bit mode on 64-bit Operating Systems.
: The ImageQuest client can also be installed on the ImageQuest server for administrative use.

: The Microsoft Office applications (Word, Excel, Outlook) must have the .NET Programmability Support

Tool installed in order to use the ImageQuest Office Add-in functionality. This additional Office tool can only
be added after .NET 2.0 Framework has been installed on the client workstation and is added through Add or
Remove Programs. The Microsoft .NET Framework will be added during the ImageQuest Client installation if

it was not installed previously. A reboot may be required.

23
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Getting Started

You may install the ImageQuest Client using one of two methods:
®  From the ImageQuest Installation DVD
®  From a ClientSetup share on the ImageQuest server (if created)

Note: The IQ Client can be installed silently. Please see “I1Q Client Silent Installs” on Page 33.

DVD Installation

First, place the ImageQuest Installation DVD in the workstation’s DVD drive.

The ImageQuest autorun window launches as demonstrated below. Click “Install IQ Client” as highlighted in red on the
autorun menu, or browse the DVD and double-click on Client.msi, and follow the procedures in the installation wizard.

B6 ImageQuest by Informa Software - Install ImageQueskt

Install 10 Senver

Install with SOL %86

Install with SQL x64

Install Q! Client

Back to Main Menu

Wersion 11.0
Informa Software Website

24
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Click “Next” to continue.

i‘._% ImageQuest Client 11.0.0.23 Setup = |D|ﬂ

Welcome to the ImageQuest Client
11.0.0.23 Setup Wizard

The Setup wizard will install ImageCuest Client 11.0.0.23 on
vour computer, Click Next ko continue or Cancel to exit the
Setup Wizard,

- o
mformc:

I
software

Cancel

Back

Accept the license agreement and click “Next”.

i‘-.‘!rl' ImageQuest Client 11.0.0.23 Setup J ;lglil

End-User License Agreement

Flease read the following license agreement carefully

End user license agreement i’

INFORMA SOFTWARE

InmageQuest® FakKeeper® ImageQuest MFP® IQLegal®
SOFTWARE LICENSE AGREEMENT

MOTICE T WSER: PLEASE READ THIS COMNTRACT CAREFULLY. BY

USIMNG ALL OR ANY PORTION OF THE INFORMA SOFTWARE wOU ACCEPT
ALL THE TERMSE AND CONDITIONS OF THIS AGREEMENT, INCLUDING,

IN PARTICULAR THE LIMITATIONS OM: USE CONTAINED IN SECTICN 2;
TRANSFERABILITY IN SECTICN 4; WARRANTY IN SECTION 6; AND
LIABILITY IN SECTION 7, YOU AGREE THAT THIS AGREEMEMNT IS
EMFCORCEABLE LIKE AMNY WRITTEN MEGOTIATED AGREEMENT SIGMED ;I

| W I accept the kerms in the License Aareement:

Print Back l ek I Cancel

25
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Choose the setup type for the Client installation, Typical, Custom or Complete. The Typical install will only install
the following modules: 1Qdesktop, Windows Explorer Connector and IQprinter.

i@ Imagefuest Client 11.0.0.23 Setup 5 ;IEIEI

Choose Setup Type

Choose the setup type that best suits your needs

Installs the most common program features, Recommended For most users,

Cuskam |

Allows users to choose which program Features will be installed and where
they will be installed. Recommended for advanced users,

Complete |

All program Features will be installed, Requires the most disk space.

Back Tdek: Cancel

If you choose Typical or Complete, the installation will begin as shown below.

i}_% Imagefuest Client 11.0.0.23 Setup

i =101 ]

Installing ImageQuest Client 11.0.0.23

Please wait while the Setup Wizard installs ImageQuest Client 11.0.0.23,

Skatus:

Back flext

26
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Select the “Custom” option to choose which features you want to install.

i‘-.‘!rl' ImageQuest Client 11.0.0.23 Setup 5 =10 =

Choose Setup Type
hoose the setup type that best suits vour needs

Installs the mosk common program Features, Fecommended Far most users,

Allows users ko choose which program Features will be installed and where
they will be installed. Recommended For advanced users,

Complete |

Al prograr Features will be installed, Requires the mast disk space.

Back [lExk Cancel

The following screen shows the options for the custom installation with a brief description of each feature to the
right. Select each feature to install/uninstall by clicking on the icon next to that particular module. Click “Next”

to proceed.

=101 x|

i_',w_!,'n Imagefuest Client 11.0.0.23 Setup 3

Custom Setup
Select the way wou want Features to be installed.

Click the icons in the tree below to change the way Features will be installed.

L[;L Provides document retrieval via
¥ = | IQadministrator attribute based and Full-text

X

=~

4

IGnakify searching, hiskary, notes, routing
Microsoft Office Connector e e e

Windows Explorer Connector This Feature requires 20ME on wour
hard drive.

x
[l

4

Btowse,., |
Reset Disk Usage Back I Mext I Cancel I

27
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Click “Install” to begin the ImageQuest Client installation.

e ImageQuest Client 11.0.0.23 Setup

Ready to install ImageQuest Client 11.0.0.23

Please allow a few minutes for the installation to complete.

Installing ImageQuest Client 11.0.0.23

] 21 ]

28



When the installation is complete, click “Finish”.

i‘._% ImageQuest Client 11.0.0.23 Setup ] = ] [

Completed the ImageCuest Client
11.0.0.23 Setup Wizard

Click the Finish button to exit the Setup Wizard,

: —
lmcormc:

software

Carcel |

Back:

29
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Installation from Network Share

By default, the ClientSetup folder containing the Client.msi is installed in the Informa Software Program Files
directory on the ImageQuest server. If the ClientSetup folder is shared, the Client.msi can be accessed from a

client workstation.

From the workstation, browse to the ClientSetup folder (ex: \\yourservername\ClientSetup) and you will be
directed to the window, “Client.msi” as shown below. Double click Client .msi to launch the ImageQuest Client
Setup Wizard and the follow the installation steps on pages 27 through 31.

! " ygammaserverchClientSetup i ;|g|5|
File Edit ‘iew Faworites Tools  Help | .|'f-
() Back = €3 t (D | ' Search | Folders | & (3 X 6 | =
Address | \\gammaserverciClient Sebup j &8
Mame = | Size | Type | Dake Modified | Attributes |

@Cllentmﬂ 18,162 KB MWindows Installer P...  11/22/2011 11:26 &AM A

Note: To find “yourservername”, launch the IQdesktop on the ImageQuest server — the server name will be
displayed in the status bar at the bottom of the IQdesktop screen.

30
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Silent Installs

The ImageQuest client can be installed silently, allowing the installation to be pushed out via a startup script or a
group policy. The command line switches for iqclientsetup.exe are listed below.

/a Extracts the .msi file from the igclientsetup.exe i.e. “igclientsetup /a”
/S Hides the initialization dialog box

JAY; Passes command-line options to Msiexec

/an Performs the installation with no user interface

ADDLOCAL Optional command for specifying which IQ features are to be installed; can
include one or more of the following modules: 1QClient, ExplorerConnector,
IQPrint, OfficeConnector, WordPerfectConnector, IQscan, ImageQuestAdmin

Below is an example that silently installs IQdesktop, Office Connector and IQadministrator:
igclientsetup.exe /S /V"/qn ADDLOCAL=IQClient, OfficeConnector,ImageQuestAdmin"

Note: Client machines need to be running Windows Installer 3.1 or higher in order to install individual
components.

Note: The ExplorerConnector must be installed in order to install IQPrint driver.

31
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ImageQuest Upgrades

Overview

ImageQuest version 11.0 supports upgrading from ImageQuest version 10.3 only. It is recommended that you
first backup your existing ImageQuest SQL database and images directory prior to performing an upgrade.

The server upgrade will not remove any ImageQuest applications, however, it will upgrade the ImageQuest
database, the IQserver and default IQclient to version 11.0. The default IQclient on the server consists of
IQadministrator, IQdesktop and the Windows Explorer Connector.

The following ImageQuest server Addons do not get upgraded during the server upgrade and must be upgraded
separately after the IQ server upgrade:

e |Qfax

® |Qrightfax

e |Qreporting

e TeleForm Connector

All ImageQuest client machines must be upgraded to 11.0 after an 11.0 server upgrade. Client upgrades can be
performed using the DVD or Network Share Installation Methods. Silent installs are supported as well.

Note: If you are upgrading to ImageQuest version 10.3 , please visit the following link to verify the proper
upgrade path: http://www.informasoftware.com/support/question.php?1D=14.

Note: The 1Q Application Service must be “Started” on the server prior to performing a 10.3 to 11.0 upgrade.

32



ImageQuest Installation Guide 11.0

Upgrading ImageQuest

Microsoft .NET 4.0 Framework Full version needs to be installed prior to upgrading to v11.0. Once you have verified
.NET is installed, proceed with the 1Q upgrade.

1. Insert the 1Q installation DVD

2. Click “Install Imagequest”

3. Click “Install IQServer”

4. Click “Next”

5. Accept EULA and click “Next”

6. Click “Install”

7. When the install is complete, click “Finish”

8. To upgrade the client, select “Install 1Q Client”
9. Click “Next”

10. Click “Install”

11. When the install is complete, click “Finish”
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